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Wajax is committed to operating our business at the highest possible standard and delivering high-
quality products and services that exceed customer and stakeholder expectations.

Wajax is dedicated to Operational Excellence and enhancing customer satisfaction by:

e . Undertaking all activities in accordance with quality management procedures that reflect industry
best practice.

e  Complying with all applicable laws, regulations, and quality standards to which we subscribe,
and obtaining and maintaining all governmental approvals as may be necessary for the
operation of our business.

e Working with customers and suppliers to establish and maintain the highest standard of
innovative products and services.

. e Providing and equipping all employees with adequate resources, training, tools and support that
' will enable them to work safely and maintain a high standard of workmanship.

e Strategic planning and risk mitigation.
o Periodically reviewing the effectiveness of the Quality Management System.
e Operating our business with integrity and trust.

Our objective is to promote a culture of continual improvement and adaptation of processes that will
provide value and satisfaction to our stakeholders, customers, suppliers and employees.
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